
VOICE
IN ACTION
Apply the VOICE model by asking 
these questions when using AI to 
support dialogue skills:

V VERIFY

OPEN-
MINDEDNESS

What information
must be checked?

Whose voices are missing?O
I INQUIRE

What questions can 
I ask to go deeper?

C CONNECT
What would I say in 
response to the person?

E EXAMINE SELF
What would I use or change
to keep my authentic voice?
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